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Instructions for using DHL for return of U.S. Passport from U.S. Embassy Sarajevo: 

If you have any questions or need any assistance, please contact DHL call center at 1345 or send email to 

bacs@dhl.com.   

 

Step 1: Use link, MyDHL+, to create DHL Label (waybill) 

https://mydhl.express.dhl/ba/en/home.html#/getQuoteTab 

For local language please select BIH.   

Home screen:  

 

 

Click: Ship → Schedule a Pickup 

 

 

https://mydhl.express.dhl/ba/en/home.html#/getQuoteTab
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Schedule a Pickup: Yes – Create Label and then click Next 

 

 

Step 2: Fill out the Embassy information in From and your desired shipping location in To. 
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Shipment Details → Documents 

Drop down menu → Passports  

Reference → Passport and documents 

 

 

 

Optional service: Protect Your Shipment (this is not mandatory)   

 

  
 

Click Next 
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Select Packaging: Drop down Menu →Express Envelope 

(Quantity, Weight and Dimensions are predefined.) 

Click Next.  
 

  

How will you pay? Drop down → Credit Card. 

Click Next 
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Step 3: Select the day and service (provided by the Consular section by email) 

 

Once you have chosen delivery option you will get the screen as below. Please DO NOT tick any of below 

offered additional services, leave it as it is and click Next.  
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Do you need a courier pickup? → Yes – Schedule Pickup  

Enter date and 90 minute window provided by the Consular section by email 

Where should the courier pick up the shipment? Reception 

 
 

 
 

 

 

Step 4: Pay  

Shipment Cost Summary → Pay by Credit Card. 

Choose credit card type 

Click Accept and Pay 
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Payment Confirmation Screen: 

 

 

 

Fill in the information 

Click Pay 
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Step 5: Download the label as a PDF. 

Email it to SarajevoACS@state.gov in response to the instruction email you received 

 

 
 

Step 6: Once the DHL courier has picked up the package, you can track it to your address.  

If you have any questions or need any assistance to create DHL Label, please contact DHL call center 

1345 or send email to bacs@dhl.com.   


